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EYES ON A SUSTAINABLE FUTURE

ESG priorities and challenges: 

European Citizens Perception 
Survey results
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Survey sample

Italy

France

Germany

Poland

Spain

7,500 interviews

18-74 yo citizens

67% of the EU’s population

66% of the EU's GDP
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77%

13%

10%

Have you ever heard of 

environmental and social sustainability topics?

Is the compliance with environmental 

and social sustainability principles a…?

9%

48%
18%

25%

Improving knowledge about sustainability 

is increasingly seen as a necessity by European citizens

Yes, I have

No answer

No, I have not

Necessity

Social convention

Fad

I don’t know

Base: total (7,500)
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Do you know what ESG means?

…although there is still not a clear understanding of ESG dimensions

4%

37%

9%

50%
I don’t know

Entity Supra-Government

Environmental, Social, Governance

Extra Sustainable Growth
Base: total (7,500)
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Where did you hear of environmental and social sustainability topics?

Media play a key role in spreading sustainability awareness

51%

44%

31%

22%

10%

57%
(18-29 yo citizens)

Base: people aware of environmental and social sustainability (5,775)

On TV

On social media

By reading newspapers

From people around me

Other
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Main concerns

Base: total (7,500)

Main priorities

30%

19%

17%

11%

9%

37%

20%

18%

8%

6%

Climate change

Environmental pollution

Poor social 

infrastructures

Deforestation

and desertification

Sea pollution

Reduction of 

environmental pollution

Prevailing use of clean energy

Strengthening of 

social infrastructures

Gender equality and diversity

inclusion at work

Transparency in 

business management

Climate change and related issues are the main concerns and priorities,

but the importance of the "social" dimension starts to emerge
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How can sustainable development 

be best promoted through?

Base: total (7,500)

How committed are you to the environment,

the territory, and the community you live in?

57%

17%

13%

13%

Small daily gestures and 

government policies

Small daily gestures

Government policies

I don’t know

17%

50%

26%

7%

55% 
(18-29 yo citizens)

Sustainability challenges can only be addressed 

through a pact between Governments and citizens

Not very

Not at all

Very

Quite
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Would you be ready to accept to gain profits

in a longer time because of sustainable investments?

The increase in awareness and sustainable behaviors is reflected 

in positive judgments on sustainable investments and purchases

22%

59%

15%

4%

Certainly yes

Probably yes

Probably not

Certainly not

When choosing a product to purchase..

Base: total (7,500)

pays attention to sustainable 

methods and processes

71%

is ready to pay more for products made with 

sustainable methods and processes             

(52% among 18-29 yo citizens)

46%

29% 
(18-29 yo citizens) 
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What is the effect of investing 

in sustainable projects on employment?

Are you favorable or against the fact sustainable 

companies pay less the money they borrow?

Citizens view sustainability as a positive driver for increasing employment 

and are in favor of reducing the cost of loans for sustainable companies

51%

18%

31%

51%

12%

19%

18%

It has no impact 

on employment
It increases job

It decreases jobs

Favorable

Against

I have no opinion

I don’t understand

the rationale

Base: total (7,500)

59% 
(18-29 yo citizens) 
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Have you ever heard of your Country’s 

National Promotional Institution?

How well do you know your Country’s 

National Promotional Institution and its activities?

There is a high overall level of knowledge about National Promotional 

Institutions, while awareness of specific activities remains low

69%31%

Very well

Quite well

Not very well

Not well at all

No, I have not
Yes, I have

Base: total (7,500)

6%

27%

48%

19%
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How far do you think they can play an important

role in the economic growth of your Country?

How much do you think they can help 

accelerating the sustainable change of your Country?

National Promotional Institutions are seen to play a key role in promoting 

and accelerating the sustainable growth of European countries

58% 
(18-29 yo citizens)

Very important

Quite important

Not very important

Not important at all

Very much

Quite a lot

Not very much

Not at all

Base: total (7,500)

21%

54%

21%

4%

17%

51%

26%

6%
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